
Dedicated to Fostering a 
Healthy & Safe Community

VISION

MISSION STATEMENT:

To provide the highest quality 
service for children, youth 
and families for safe, hopeful,
healthy communities.

Durham Family Court Clinic is an innovative, progressive charitable 
organization that is dedicated to fostering a healthy and safe community 
by enhancing and supporting the well-being of children, youth and 
families who have, or may have, involvement with the legal system.

Linda Flynn, Chair and President 

Paul McGary, Vice Chair

Terry Caputo, Secretary-Treasurer

Brenda Corcoran

Krystyn Firka*

Andrea Kennedy*

Massoda Ma-Nlep

Liam Nichols

Stephanie Partington

Kelly Spear

*Resigned during 17-18 fi scal year

MESSAGE FROM THE CHAIR AND EXECUTIVE DIRECTOR
Community. The word “community” strikes at the very heart of why we do what we do at DFCC. Whether 
it relates to our Vision “to provide the highest quality of service for children, youth and families for safe, 
hopeful, healthy communities”; or talking about our community-based programs where we meet youth 
and families where they are at – a sense of community is always present.

As the artwork above illustrates, it takes many hands to help us do what we do – both in the good 
times and the not so good times. Our community includes the dedicated DFCC Team: Staff, Teachers, 
Board Members, Consultants, Assessors, Mediators and Placement Students; our valued community 
partners, funders, donors and sponsors; the broader community; and most importantly the young 
people and families with whom we work and from whom we learn every day.

This past year as we continue work on achieving our Vision, the community has been ever present in 
our minds. As we collaborate on meeting a service gap for individuals impacted by problematic sexual 
behaviour through Durham CARES; as we work alongside community partners to develop a Diversity, 
Equity and Inclusion Community of Practice; as we collectively support the local #loveshouldnthurt 
campaign; as we partner with Durham College Project Management program; as the Board works on 
recruiting directors who refl ect the community’s diversity; as we receive amazing support for our 2017 
Holiday Hamper Campaign; as we pull on local resources to help us with our teambuilding scavenger 
hunt; as we work collectively to locate a young person; as we support one another and our colleagues 
in other local agencies while we try to come to terms with tragedies involving young people and their 
families – community is at the core of all that we do. 

DFCC is community-based and provincially funded, resulting in many levels of accountability that 
have helped us deliver high quality services since 1980. We feel strongly that we have a duty to 
our community to maintain the high standards our community deserves. With this in mind, during 
2017-2018 we have actively advocated at all levels of the provincial government for a percentage 
increase in our base funding. Our primary Youth Justice funding has not seen a percentage increase 
for over 10 years. As we head into a new year with no news of a percentage increase in this funding, 
the Board is supporting an increase in advocacy efforts to gain a louder voice, and, an enhancement 
in our fund development initiatives. We owe it to our community to do all that we can.  

As I step down as Chair and from the DFCC Board, I would just share what a privilege it’s been and 
how diffi cult the decision has been. I also “shout out” to the Staff and Board for the commitment and 
dedication they have for DFCC and its mission. Thank you everyone for all that you do to foster safe, 
hopeful and healthy communities.

Linda Flynn
Board Chair

Nicola Crow
Executive Director
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Oshawa, Ontario  L1G 1C7
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We cannot do what we do without the diverse contributions made 
by our highly regarded sponsors, donors, friends and volunteers. 
These contributions enable us to enhance the opportunities we offer 
to young people. We thank you most sincerely for helping us 
provide hope and the promise of a better future!

DFCC is grateful to our funding partners, special granting bodies, 
donors and community service partners, for their generous and 
continuous participation in promoting the wellbeing of children, 
youth and families in Durham Region.

 We acknowledge and sincerely thank:

      Blue Hills Child and Family Centre    
      Canada Summer Jobs Program  
      Central East Student Nutrition Program  
      Durham District School Board (DDSB)     
      Durham Catholic District School Board
      Durham’s Child Nutrition Project    
      Durham Children’s Aid Society    
      Grove School (DDSB)    
      Ministry of Children & Youth Services - Youth Justice    
      Ministry of Children & Youth Services -        
             Child & Youth Mental Health    
      Ministry of Children & Youth Services - 
             Services Delivery Division, 

Financial statements for the year ending March 31, 2018 
are available upon request.

YOUTH AT RISK OR IN CONFLICT WITH THE LAW 
Assessments (Section 34) 32
Collaborative Day Treatment Program & Summer School 63
Community Support Team 93
Enhanced Youth Outreach Worker 59
General Counselling 8
Durham Youth Gang Strategy  3
Intensive Support and Supervision Program 20
Youth Justice Family Worker 4
 
NATURE OF OFFENCES FOR YJ PROGRAMS 
Against Persons 32%
Against Property 19%
Sexual Offences 13%
Breaches & Other 36%
 
SCHOOL-BASED WORKSHOPS AND GROUPS 
Violence Prevention Program 5767
Art Therapy and Parent Support Groups 31
 
OTHER ASSESSMENTS AND MEDIATION 
TAPP-C 4
Youth Court On-site Assessment Program 25
Child Protection Mediation  24

SERVICE STATISTICS 2017/2018

FRIENDS
Brenda Corcoran 
Mishka Deer & Co-workers 
   at Children’s Place
 

Tammy Johnson
Debra Tackaberry 
Katlin Wilson 

Durham College 
Starbucks (Rossland/Salem) 

THANK YOU!
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Beverly Grant 
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CONTRIBUTORS $100 - $499
Nicola Crow 
Linda Flynn 
Pat Lefebvre 
Lauren Martell 
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Jennifer Matesic 
Angela Wilson
Rescue 7 Inc.
 

Specialty Pharma Solutions
Together We Can - 
   Murray McKinnon Foundation 

BENEFACTORS $1000 - $4999
Edmond Vanhaverbeke 
Costco Canada (Oshawa)
Regional Diversity Roundtable
Rotary Club of Whitby Sunrise
William F. Hayball Charitable Foundation 

SPONSORS $500 - $999
John Steer
Durham Regional Police Service
Great West Life
Greater Oshawa 
   Chamber of Commerce  

Champions $5000 +++ 
Northminster United Church
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Ministry of Children 
and Youth Services (MCYS)
$1,788,997

Fundraising and Donations
$7,189

Other Revenue
$145,928

Human Resources and 
Skills Development Canada 
(HRSDC)
$2,806

Youth Justice Programs
$1,665,384

MCYS Other Programs
$199,800

Other Projects
$68,278

REVENUE SOURCES

PROGRAM EXPENSES

“You guys saved my life.”  
Former CDTP and CST youth

Former CDTP youth artwork



HIGHLIGHTS OF 2017-18 FROM THE DFCC TEAM

Sorry to see you go... We are saying reluctant good-byes to 
3 Directors: Brenda Corcoran, Krystyn Firka and Linda Flynn (Marco). 
They each have brought wisdom, valued expertise and commitment 
to the Board and through their passion and dedication, DFCC is that 
much closer to achieving its Vision. Heartfelt thank you to Brenda, 
Krystyn and Linda for all of your valued hard work.

BOARD RECOGNITION

Every year DFCC is proud to host between 7-10 placement, practicum 
and summer students from a wide array of disciplines. Here’s a note 
from one of our 17-18 students:

“I don’t know where to start, but I just want to say THANK YOU!!! There   
 are no words to express how grateful I am to have worked alongside such  
 amazing people. The staff here at DFCC is what I hope to be like as a Social  
 Worker. The passion and dedication you show towards the youth in your 
 care is unbelievable.

 The environment here at DFCC is one of joy, love, dedication and 
 respect. DFCC is the perfect example of teamwork and communication. 
 I wish you all the best and continue the great work you all do.”

                                      - Mishka, BSW Practicum, York University.

PRACTICUM STUDENT REFLECTIONS

On a chilly November day, we had our very own scavenger hunt in 
downtown Oshawa, thanks to Bev, Liz and Sylvia. The enterprising 
DFCC Team channelled creativity, musical talent, audacity and team 
spirit as we pulled upon each other’s skills and expertise, as well as 
local community resources. The below picture is refl ective of the 
extremes to which some teams went!

Thanks to St. John Ambulance – Oshawa for hosting the “Red Team”.

DFCC TEAMBUILDING 2017

Valuing and celebrating the individual successes of young people is 
integral to why we do what we do at DFCC. These achievements are 
sources of inspiration for everyone. Each year we recognize a small 
number of youth who have demonstrated incredible strength, 
perseverance, and resiliency in working towards realizing 
their potential.

This year we celebrate 7 young people who have achieved so much. 
We are honoured to observe their growth, development and many 
unique achievements, such as: increased school attendance and credit 
attainment; higher education enrollment; improved physical and 
spiritual wellbeing; securing part-time employment; and strengthening 
of relationships with family, peers and community supports.   

From everyone at DFCC, we CONGRATULATE these young people for all 
that they have achieved! We wish you all the very best for the future.

YOUTH RECOGNITION – 
CELEBRATING THE ART OF POSSIBILITY

VIOLENCE PREVENTION PROGRAM (VPP)

ENHANCED YOUTH 
OUTREACH WORKER (EYOW) 

YOUTH JUSTICE FAMILY WORKER (YJFW)

VPP has had an exciting year! In addition to welcoming a new staff 
member, VPP has made new connections within the community. 
For example, a school-based program through Youth Justice, in which we 
were able to form a mutually benefi cial relationship with youth in custody.

We also presented at the Durham District School Board’s New Teachers 
Induction Program where we had the opportunity to connect with new 
teachers. Additionally, the Team attended some professional development 
training: Mental and Emotional Health of LGBTQ Youth and The Teenage Brain 
presented by Dr. Jean Clinton, an especially eye-opening experience as 
it provided an in-depth look into the complex adolescent mind. The Team 
is currently completing Cyber Smart Canada’s Cyber Smart Certifi ed 
Trainer course. 

The VPP Team looks forward to a new school year in which we intend to 
continue to fi nd new ways to connect with youth in the community. 

On March 1-2 2018, Youth Outreach Workers (YOWs) and Enhanced 
Youth Outreach Workers (EYOWs) from all over Ontario were in Toronto 
to participate in the Annual Youth Outreach Worker Conference. This 
conference was a learning opportunity for YOWs and EYOWs to enhance 
their work in the community. Here’s a photo of DFCC’s EYOW and a 
couple YOWs from Durham from the YOW conference!

One of the youth involved with the EYOW program has shared this 
testimonial: “The EYOW program has helped me build healthy coping 
mechanisms to be able to use during rough times, instead of resorting 
to bad habits that may make the situation worse. Senait has helped me 
grow as a person and view things from a different perspective. I am now 
motivated to take opportunities I would have declined in the past and try 
new things that can help me live a better and happier life.” 

Emily joined the DFCC Team in mid-January 2018 as the Youth Justice 
Family Worker. Currently accessed via Youth Probation Services, the YJFW 
program provides voluntary intensive supports to families with youth 
who are at risk/high risk to be involved in the criminal justice system. 
The program aims to enhance resiliency and promote protective factors to 
decrease recidivism. There have been 3 referrals to the YJFW program since 
February 2018. Of note, these referrals have highlighted DFCC’s internal 
collaboration between YJFW, Intensive Support and Supervision Program, 
Community Support Team and Collaborative Day Treatment Program.

COLLABORATIVE DAY 
TREATMENT PROGRAM (CDTP)
CDTP has many highlights to share from this year. One of the most exciting is the 
number of credits achieved. The students worked hard and obtained approximately 
60 credits for 2017-2018 school year. CDTP has hosted 4 graduations on-site at DFCC 
and have received multiple visits from past students who have shared their gratitude 
towards the support they received through CDTP. 

There have been a number of students this year who have overcome many challenges 
outside of school, and continued to attend and receive support. 

We were very fortunate to have two motivational speakers who inspired our students to 
be the best they can be. The two speakers shared relatable experiences which captured 
the attention of the students, who were able to refl ect on these shared experiences 
through their own life stories. 

The CDTP Team and students are thankful for community supports, which help make 
CDTP a great place to learn!

COMMUNITY SUPPORT TEAM (CST)
Once again, CST has had a busy and successful year.  

Among the highlights, we had a successful Summer Therapeutic Camp at the end of 
July/beginning of August 2017 and then six months later we had a successful Winter 
Therapeutic Camp at the end of January/beginning of February 2018.  

There were successful presentations by team members at the international Association 
for the Treatment of Sexual Abusers’ Conference in October 2017, and at the provincial 
Human Services Justice Coordinating Committee Conference in November 2017. 
There was also a successful presentation at the local Durham CARES event in April 2018. 

In the interim, we had a BSW student from York University work with us from 
September 2017 to April 2018. 

Lastly, CST had a successful Support Group for parents/caregivers of adolescents 
who have offended sexually. This 12 week group began meeting in March 2018.

ADMINISTRATION TEAM
It’s been a busy year. A committee was struck to improve communication and ease the 
process of the Holiday Hamper Campaign. Generous sponsors provided numerous toys, 
gift cards, food, and essential items. The Committee distributed 29 breakfast bags full 
of cold/hot cereal, pancake mix, syrup, peanut butter, tea, coffee, granola bars and 
canned fruit. Staff packed 19 packages of extra food for clients in need and 57 clients 
received gifts. Admin also worked towards enhancing staff communication. In February, 
the fi rst DFCC Team Newsletter was designed and circulated with information on topics 
and events relevant to staff. The Joint Health and Safety Committee spearheaded project 
“Bulletin Board” in order to provide staff with information on various issues. Mental 
Health was chosen as the fi rst theme. Finally, the Admin Team worked hard at preparing 
for three spring events: Intensive Support and Supervision Program’s Annual Forum, 
Durham CARES Workshop and DCYPN’s Community Event.

INTENSIVE SUPPORT AND 
SUPERVISION PROGRAM (ISSP) 
This year has been another exciting and busy year for ISSP. Again we have seen 
youth that we support return to school and attain credits, as well as others who 
have completed their high school diploma. We have seen improvements in our 
clients’ behaviour in the community, as well as within their families.

We were also pleased to host this year’s ISSP Annual Forum with great success. 
It was a great opportunity to highlight DFCC and the work that we do in 
our community.

Durham College employees and Board Chair Linda Flynn 
drop off donations to the Admin Team and other DFCC Team 
members as part of the College’s 50th anniversary Random 
Acts of Kindness initiative.

CDTP Graduation Celebrations

Left to right: DFCC’s EYOW Senait and other local YOWs from the 17-18 
YOW Conference.

“It was a really neat experience for the 
youth to have a voice in the development of 

workshops that will be provided to other youth.” 
Feedback from a VPP youth focus group 

“The absence of judgment from my 
fellow participants and the group 

facilitators made me feel able to talk 
openly for the first time in a year.” 

Participant in Support Group for parents/caregivers 
of adolescents who have offended sexually.
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